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1.       WSAA Workforce Development Project – Feedback sought
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

As mentioned in the previous Skills E-Flash the Water Services Association of Australia (WSAA) has started a new Water Industry Workforce Development project with financial support from DEEWR.  

The main aims of the project will be to develop and establish occupational definitions and competency mapping and identify water industry occupations, skill gaps and requirements, workforce data trends and demographics 

WSAA has assembled a steering committee including qldwater to ensure national industry needs are reflected in the planning and ongoing outcomes of the project. The first meeting of the Steering Committee will take place on the 19th of June. The first order of business will be to decide on the key Water Industry roles that will form the basis of the Occupation and Competency Framework and inform an ANZSCO Code review. 

In order to represent Queensland’s water industry at the meeting we would like to get some feedback on the below functions and/or occupations prior to the meeting to determine the appropriateness and relevance for the Queensland water industry. 

Please provide feedback on a) whether these functions and occupations are appropriate for the Queensland Water Industry – e.g. is there overlap on some functions/occupations

b) whether there are any functions or occupations missing from the list. 

To provide feedback please contact Michelle Hill on mhill@qldwater.com.au or (07) 3632 6853 by Monday 18th June.

Two previous studies have identified a number of occupations for consideration. The first study identified the following key functions and occupations.

· Water Treatment

· Wastewater Treatment

· Dams/Catchment/Reservoir

· Wastewater Collection

· Water Distribution and reticulation

· Asset Maintenance and construction

· Trade Waste

· Drainage

· Irrigation

· Hydrography

· Ground Water

· Bulk Water

The second study identified the following as key occupations

· Water Treatment Plant Operator

· Distribution System Operator

· Process Control Specialist

· Water Operations Supervisor

· Water Operations Supervisor

· Facilities Maintenance Mechanic/Technician

· Instrument Technician

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

2.       Congratulations to fifty two Water Operations (Civil) Graduates from Allconnex

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Fifty-two Allconnex employees from Logan, Gold Coast and Redlands celebrated the completion of their Certificate II or Certificate III in Water Operations (Civil) at a graduation ceremony held at the Beenleigh Events Centre on Tuesday, 29 May 2012. 

The group’s nationally recognised qualifications were funded by Skills Queensland as part of the Queensland Government User Choice Traineeship Program. 

These graduates now join a group of almost 200 participants to complete the program across Queensland since its introduction in 2009.

The Water Operations – Civil program was developed as a collaboration between government, industry and training providers to help retain staff and improve future opportunities for workers through industry specific training. Recognition of prior learning (RPL) was emphasised in the program and associated gap training was provided in areas where participants could not demonstrate current competency.

Chisholm TAFE, who provided the training for all 52 participants, noted that the high level of experience and skills that the participants had gained through their years of employment was evident, and recognising that in the program has helped the participants to further their skills, broaden their career paths and offer opportunities for promotion and professional development.

qldwater CEO Dave Cameron congratulated the participants on gaining their Certificates while still maintaining a day job and the strategic importance of the qualification.

“Not only are these staff getting their skills formally recognised through national, portable qualifications, the involvement of Allconnex and other South-East Queensland utilities has been strategically crucial in attracting state and federal investment for the benefit of the Queensland water industry as a whole.”

Visit the qldwater website to view some photos from the event - http://www.qldwater.com.au/Skills_Water_Operations_Civil. 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
3.       Strategic Investment Funding (SIF) Progress 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Allocations for the Strategic Investment Fund are almost finalised and training has begun in many of the funded courses. The funding will cover 75% of the course fees for over 180 water industry employees to undertake training in a variety of Certificate IV and above qualifications. The SIF funding has also been used to fund a pilot in Vocational Graduate Certificate in Asset Management, provided by the Institute of Quality Asset Management. The course will comprise of three lots of two day face to face training as well as projects to complete within the workplace. The initial two day training took place at qldwater offices in May and feedback from participants has been positive. Further courses will be investigated pending feedback from this course and interest from industry.

Queensland Urban Utilities have also engaged Chisholm TAFE from Victoria to deliver Diploma in Water Operations training through the SIF funding . The course will combine technical civil units as well as frontline management and leadership content. The course will comprise of a combination of work projects and onsite training visits. 

Further SIF funding allocations are unclear at this stage until Skills Queensland’s new budget is determined. qldwater will continue to work on behalf of the industry to secure further funding when it becomes available. In order to prepare for future funding availability we are keen to receive feedback on other training gaps in the water industry to inform the Industry Leader’s Group in determining pilots for further training, such as the Asset Management Training course. 

If you have identified a gap/need for training in the water industry that is not currently being met, please advise Michelle Hill on mhill@qldwater.com.au or (07) 3632 6853.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
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